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Have you been unable to find affordable rental housing? There are many 
thousands of NSW residents who struggle every year to find appropriate and 
affordable rental properties. We want to tell you about a new website that can 
help you.

WelcomeMat is Australia’s first tenant-matching platform for affordable 
rental housing. WelcomeMat will help you:

•  Get access to the up to date affordable rental housing opportunities  
    affordable housing. 
•  Search for and find all your options in one place.
•  Assess your eligibility quickly.
•  Apply online with a time-effective, streamlined process.
•  Get email alerts for eligible affordable rental properties when they get  
    listed.

What is WelcomeMat?

Move into your
a�ordable rental!

A�ordable rental
housing, online

Access great
options 

Apply for one or
multiple properties

Have your eligibility
assessed quickly

Stay up to date with
your application

Hear back directly
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What is affordable rental housing?

Brian Murnane

We are eager to see WelcomeMat provide one place for prospective 
tenants to find affordable rental homes across Australia, including ours. 
Having a shortlist of prospective tenants who have been prequalified will 

save us a lot of unproductive staff hours.

 CEO | Amelie Housing and St Vincent de Paul Housing

“

Affordable rental housing is rental housing appropriate for the 
needs of very low to moderate-income households. Affordable 
rental housing costs less so that people on lower incomes 
can afford a place to live while also being able to keep up with 
everyday living costs such as food, clothing, transport, medical 
care and education. We all know what a struggle that can be, 
which is why affordable rental housing is so important.
 
Affordable rental housing is mostly provided or managed by 
not-for-profit community housing providers pursuant to 
government guidelines and programmes like the National 
Rental Affordability Scheme (NRAS) and NSW Affordable 
Housing Ministerial Guidelines. Each affordable rental 
property has its own eligibility criteria, and the providers 
assess applications like yours against these criteria. While each 
application is independent, WelcomeMat helps to streamline 
the process.
 
If you are keen on applying for any of the properties listed 
on WelcomeMat you can rest assured that your individual 
circumstances will be assessed with each application. 
WelcomeMat removes the need to search multiple places to 
find affordable rental properties and gives you a direct and easy 
way to apply for properties that match your needs.
 



If you meet certain eligibility criteria based on income, 
household composition or other metrics you may 
be eligible for an affordable rental property. Specific 
criteria may vary between affordable housing providers, 
depending on the affordable housing programs that 
they participate in. 

If you are working in a lower-paid occupation, are a 
key-worker such as a teacher, police officer or nurse, 
or are on an aged or disability pension then you may be 
eligible. Applying for a property is straightforward and 
your eligibility will be assessed efficiently during the 
process.

Annual income earned is one of the key eligibility 
criteria for affordable rental housing. People on very 
low, low and moderate incomes are eligible to apply for 
this type of rental housing. 

 

Who is eligible?



Other criteria that may (sometimes)
apply include:

• whether the applicant has Australian 
citizenship or permanent residency

• whether the household would be able to secure 
suitable or adequate housing in the private 
rental market

• whether the `household owns any assets, e.g. 
property.

If your household earns a low or even a moderate 
wage, you may meet the eligibility criteria for 
affordable rental housing. What’s considered ‘very 
low’ to ‘moderate’ income is defined by the relevant 
housing program (most of which are government-
sponsored) and take into consideration the number 
of people in a household, their annual income and 
applicable government guidelines.

Find out more about the main affordable housing 
income limits here. 

We know the challenges that affordable rental housing providers 
and applicants face in the leasing process. The creation of an online 

destination as a central point for affordable rental applicants and 
housing providers will benefit all participants.

“
Magnus Linder

CEO  |  Churches Housing



Industry peak bodies

Community Housing Industry
Association (CHIA)
The Community Housing Industry Association is the national 
peak body representing all housing providers.

Together, community housing providers manage a $30 billion-
plus portfolio of more than 100,000 rental properties, which  
are home to people who are on low and moderate incomes who 
find it hard to access affordable or appropriate housing in the 
private market.

As a member-funded organisation, CHIA is not reliant on 
government funding, enabling it to be an independent voice 
shaping social and affordable housing policy and programs at a 
federal level.

On behalf of their members, CHIA undertakes research, policy 
development and advocacy in relation to social and affordable 
housing issues.

www.communityhousing.org.au



Shelter NSW is the State’s peak housing policy and advocacy 
organisation, operating for more than 40 years. Historically, 
their focus has been advocating for progressive change to 
promote fairness and equality within the housing system and to 
improve outcomes for very low and low-income households.

Going forward they are expanding their mission to a more 
ambitious and strategic approach to advocacy - vision of  “A 
secure home for all”.

Their main values being manifested through:

    •   Independence

    •   Promotion of social justice.

    •   Leading and collaboration. 

    •   Valuing expertise and evidence.

www.shelternsw.org.au

Shelter NSW

Churches Housing (CHI)
Churches Housing is an association of faith based housing 
providers,  church denominations, churches and individuals. 
CHI is the peak representative body for faith based housing 
providers.

Churches Housing’s vision is to empower and enable to provide 
housing for the vulnerable and marginalised in our society.

They utilise church resources to:

    •   Increase the supply of affordable housing.
    •   Advocate for and support the provision of housing that is    
         affordable.
    •   Develop innovative sector solutions and capacity.
    •   Broker partnerships between churches, government
         and businesses to facilitate the development of affordable  
         housing
    •   Engage with faith-based sectors.
    •   Expand membership, supporting members through better                      
         networking.

www.churcheshousing.org.au



Affordable housing providers

...and more to come!



WelcomeMat is a tenant-matching portal for 
affordable rental housing.

The WelcomeMat platform has been designed to 
provide both a more accessible and equitable system 
for those seeking affordable rental housing, and 
to deliver efficiencies and cost savings for housing 
providers.

WelcomeMat was co-founded by Churches Housing 
– the peak body for faith based affordable and 
community housing providers in NSW – and a social 
impact investor. Additional investment has also been 
contributed by Churches of Christ in NSW (Fresh 
Hope).
 
We have a highly experienced board and management 
team. The team’s diverse expertise covers housing and 
social services, government, technology design and 
delivery, finance, law, online property services and 
communications.

Most importantly, our team is united by a passion to 
make a difference in the affordable rental housing 
sector and reduce housing stress for many Australians.

About WelcomeMat

With thousands of NSW families in housing stress, WelcomeMat will 
play a vital role in making it easier to find affordable rental housing. 
We are pleased to support WelcomeMat and look forward to seeing 

more affordable housing providers change people’s lives through this 
platform.

“

Mark Degotardi
CEO  |  CHIA NSW



How to apply

John Engeler
CEO  |  Shelter NSW

This one-stop-shop for affordable rental housing will make a real and 
positive difference to people searching for an affordable rental home. 

  
WelcomeMat will also help housing providers deliver a quality service 

to applicants. Congratulations on this long overdue initiative.

“

Go to www.welcomemat.com.au

Click through and register online by 
creating your WelcomeMat profile.

WelcomeMat will contact you with 
any properties that are ‘matched’ to 
you and available now

Have your eligibility assessed and 
apply, or wait for new properties that 
fit your needs.

We’ll let you know when new 
properties are available! 

Step 1

Step 2

Step 3

Step 4

Step 5
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Find your a�ordable rental home

www.welcomemat.com.au
Don’t miss out & register today!

Follow us to stay up to date
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